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Features of labor digitalization in the regions of the North Caucasus

T. Bezdenezhnykh, L. Gurieva

This article examines the benefits of expanding digitalization of labor in the North Caucasus
Federal District economy: digital technologies ultimately enable companies to improve business
process efficiency, product quality, labor productivity, employee income, and other positive changes
in production processes.  Such positive externalities  create competitive advantages for  regional
businesses, improving service quality and customer satisfaction. Meanwhile, negative externalities
can create additional regional threats that could exacerbate interethnic and social conflicts.
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