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Synergy as a determinant of the development of cluster structures in the field of tourism

E. Chernysheva, A. Kuchumov

The role of the synergetic effect as a key factor in the development of tourist clusters is
investigated. The essence of the concept of “synergy in tourism” has been clarified, the levels of its
occurrence have been determined and the characteristic features of its manifestation have been
specified. Special attention is paid to the differentiation of synergetic and multiplicative effects. The
conclusion is made that the synergetic effect arising from the strategically built interaction of cluster
participants is a determinant of increasing its competitiveness, resource efficiency, and sustainable
development of the regional tourism and recreation complex.
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