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Digital transformation of the Russian tourism industry

L. Gurieva, L. Krasnyuk

The article  examines  the  digitalization  of  the  tourism industry,  which  has  become an
irreversible process, opening up new opportunities for business development and improving the
quality of customer service, and Russia is no exception. It is shown that successful adaptation to new
conditions requires an integrated approach and continuous improvement of technological solutions.
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