Problems and prospects for the knowledge-based economy development

DOI: 10.18522/1997-2377-2025-144-5-79-81
UDC: 336.71

Digitalization of banking services as a key tool for improving the quality and accessibility of services

I. Khetagurova, T. Khetagurova

The processes of digital transformation of the banking industry and the analysis of the state
of the Russian payment services market are investigated. The key aspects of the integration of
digital technologies into banking products and services caused by the increasing customer demand
for digital services and technological progress of banks are considered. Special attention is paid to
the impact of digital transformation on competition in the banking services sector and the
development of innovative service models. The analysis of statistics of the payment system of the
Bank of Russia (PS BR) is carried out, showing a dynamic increase in the volume and number of
transfers achieved due to the rapid popularization of electronic payment services.

Keywords: digital platforms, banking services, fast payment system, payments market

References

1. Barsesa P.U., [Ixaraesa M.C. Bnusinie KpeOUTHO-OEeHEXKHOU ToNUTUKYU PO Ha pa3BuTHe Majoro u
CpefHero npennpuHUMaTenbCTBa // 'yMaHUTapHbIe U COLMaIbHO-9KOHOMUYEeCcKue HayKu. 2023. Ne
5(132). C. 50-53.

2. ®epmepanbHblid 3aK0H OT 24.07.2023 Ne 369-®3 «O BHecenuu nuaMeHenu B PenepanbHbiil 3aK0H «O
HaIlMOHAJIbHOM MnaTexHoM cucreMe». - URL: http://www.consultant

3. Xetaryposa T.I'., XerarypoBa 1.}0. CoBpeMeHHEIe MTPOOIEMBI PAa3BUTHUS ITUGPOBON I9KOHOMUKH //
OKOHOMMKA ¥ MpegnpuHuMaTenbcTBo. 2017, Ne 9-2 (86). C. 763-767.

4. XerarypoBa T.I'., XerarypoBa M.}O., Ilannmarosa JI.M. Lludposast Tpanchopmanus oburectsa //
OKOHOMMKaA U yIipaBieHue: mpobneMsl, pemerusi. 2022. T. 1. Ne 9 (129). C. 167-172.

5. llenkynoBa T.I'., bremuposa P.W. LludppoBbie TpaeKTOpUM Pa3BUTUS IKOCHUCTEM KOMMEPUECKUX
0ankoB // ®uHaHCOBLIH MeHemxMeHT. 2024, Ne 9. C. 348-357.

Cesepo-Kaska3ckuii 20pHO-Memaajaypaudeckull uHcmumym
(2ocydapcmeeHHbIll MexHo/A02uYecKull YyHueepcumem),
2. Baadukaeka3, Poccusa October, 01 2025




