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Criteria, functions and classification of innovations in tourism

M.V. Voloshinova

The  article  examines  the  role  of  innovations  in  tourism,  defines  general  criteria  for
assessing innovative activities  for  the development of  a  tourism organization.  The functions of
innovations in tourism and their nature are analyzed. The author examines the types of innovations
formulated depending on the expected goal from the point of view of the evolution of a tourism
organization.
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