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Assessment and analysis of the tourist services quality at the micro level (based on the materials of
the Kabardino-Balkarian Republic)

M. Alikaeva, F. Ketova

The article presents the results of assessing and analyzing the quality of tourism services
using the example of one of the subjects of Russia – the Kabardino-Balkarian Republic (KBR). The
assessment was carried out based on the financial and economic indicators of the activities of the
main system-forming enterprises in the tourism sector of the Republic. Enterprises were grouped to
assess the quality of tourism services, positive and negative factors were identified that contribute to
the development of tourism in the KBR.
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