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Evaluation of the five-star hotel enterprises activities in the city of Rostov-on-Don

A.S. Petrenko, G. Ekinil

It is considered the specifics of the organization and provision of services in five-star hotels,
the requirements for five-star hotels. The key criteria for determining the star rating of a hotel are
presented, the structure of the offer of the Rostov-on-Don room fund is reflected. The review and
assessment of the activities of five-star hotel enterprises of the city of Rostov-on-Don is carried out.
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