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Research of motivational factors of employees on the example of a financial institution

0. Malinina, A. Fedorkova

The article assesses the current motivation system using the example of a financial
institution, identifies motivational and demotivational incentives that affect the performance of
employees. Within the framework of studying the issue of motivation and stimulation of personnel,
the elements of the emotional intelligence of employees are considered.

Keywords: personnel, financial institution, motivation, motivational incentives, anti-motivation,
emotional intelligence

References

1. Anexuna E.C., Byraesa M.B., Bypsakos C.A., Bacenes C.JI., 'oproctaeBa XK.B. u gpyrue. MeTonuka
OLIEHKM BIUSHUSA TEXHOJIOTUM yIIpaBlIeHUS MEPCOHANIOM Ha 00BheMBl MPofax) B KOMMeEPUYEeCKUX
OpraHU3alKgX Ha COBpeMEeHHOM PHIHKe cBg3u. HoBouepkacck, 2018.

2. Bacenes C.JI., AkateeB [I.A. Anroput™m a"anu3a 3¢G(YEKTUBHOCTYA KaWA3eH-NIPENIOKeHUN Kak
3JIeMeHT CTUMYJIMPOBaHUS TPyda Ha IPeAnpusaTusax chepsl nHGopMaluoHHbIX TexHonorui (UT) //
CoBpeMeHHBIE (yHIaMeHTalbHbIE U IpUKIagHble uccnenoBanus. 2014. Ne 3 (14). C. 53-56.

3. Bacenes C.JI., BacunweBa T.A., KopueeB P.A. UccnepmoBanue 3QpHEKTUBHOCTU 3KOHOMHUYECKOTO
CTHMY/IMPOBaHUS TPyAa B COBPEMEHHBIX POCCUMCKUX yCIIOBUAX // CoBpeMeHHbIEe (PyHOaMeHTalbHbIe
Y IpuKagHble uccnegoBanus. 2016. Ne 1 (20). C. 74-79.

4. KymHuapeBa M.B., Byraesa M.B. [loBrmeHnue 3¢)peKTUBHOCTU yIpaBIEHUS IMEPCOHAJIOM C
IIPpUMEHEHHEM COBPEMEHHBIX METOIOB MOTHBaLMH // BeCTHUK ANTaliCKOM aKafeMUU 3KOHOMUKHU U
npasa. 2019. Ne 2-1. C. 100-107.

5. OBcsuHuKOBa U.C. MoTuBauusa Kak (pakTop yCHEIIHOCTH NPOGEeCCHOHAIbHOU AesATEeIbHOCTH //
Momnopoit yuensiii. 2017. Ne 10 (144). C. 374-378. URL: https://moluch.ru/archive/144/40326/ (maTa
obparmmenus 07.03.2021).

6. Priaray O.J1., YynaHoBa O.JI. ®aKTOpH ¥ PUCKU MOTHUBALIUM TPYLOBOU AEATEIBHOCTHU IE€pPCOHAsa
opraumu3anuii // Bectiuk EBpasuiickon Hayku. 2020. Ne 2. https://esj.today/PDF/96ECVN220.pdf
(moctym cBoGOmHEIN). 3aril. ¢ 3KpaHa. f3. pyc., aHr7l.

Hucmumym c¢epol 06cayxicueaHusi u npednpuHumameibcmaea
(puanuan) [JoHcKo20 2ocydapcmeeHH020 mexHUYeCK020
yHueepcumema, 2. Illaxmui March, 10 2021




