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Modernization of the customs infrastructure of the Eurasian Union in the context of digitalization

A. Gilyano, O. Dyshekova

In modern conditions, for most countries of the world, including the EAEU countries, the
main agenda is digital  transformation and the creation of favorable institutional changes for a
competitive economic environment. The basis of the institutional transformations is digital platforms
providing a new level of cooperation and interaction of companies from different sphered of the
economy, allowing them to create new types of products and services, and receive new network
effects from global value chains. In order to develop digitalization of the EAEU, the Digital Agenda is
being  successfully  implemented  allowing  to  increase  competitiveness  and  implement  various
national projects. The article deals with the need to implement a full-scale digitalization of the
activities of the Customs Authorities, including the participation of the state in the creation of a
national Single Window mechanism, its development and modernization, ensuring interface with the
systems of Customs Authorities and other departments of foreign states. However, the realization of
this program involves solving a number of problems considered by the authors. The problems facing
the Customs Authorities  of  the  EAEU suspend the development  of  the  customs sphere in  the
common  customs  territory  of  the  five  countries.  The  analysis  of  the  problems  in  digital
transformations allowed the authors to conclude that a fundamental infrastructural change in the
economy is possible through the implementation of new initiatives: digital trade, digital transport
corridors, digital industrial cooperation, agreements on data circulation, and regulatory “sandbox”
systems.
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