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Implementation of CRM-system in the activity of pawnshops

I. Gagloeva, A.O. Kanatov, A.R. Kudukhova

It is considered the need to implement an information system in the activities of
organizations engaged in monetary transactions subject to the pledge of any valuable property. The
relevance lies in the need to automate the business processes of the pawnshop business, which will
increase labor efficiency and reduce the time spent on information processing.
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