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On the question of innovative processes in tourism and hospitality industry at the modern stage of
development

L.N. Kazmina, V.V. Provotorina

It is studied the issues of innovation in the tourism and hospitality industry at the present
stage of development. Innovation in tourism — versatile organizational and control innovations,
consisting of targeted changes made at different levels of the tourism industry and the enterprises of
the industry. Economic situation in the country, the social situation of the population, national
legislation, intergovernmental and international agreements affect innovation in tourism.
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