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Features of the organization of business processes in public catering enterprises

E. Khokhlova, A. Rubezhnoy

Various business processes taking place in any organization are analyzed, regardless of the
organizational and legal form or type of activity. Business processes are considered as an object of
management, which is a set of actions ‒ business operations, characterized by structuring and
consistency, contributing to the realization of various stages of the product life cycle, starting from
the idea of its creation and ending with the end result of its implementation.
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