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Ways to determine the degree of relevance of product reviews in the service sector

A. Kuchumov, P. Eremicheva

This article describes the degree of influence of reviews as a phenomenon on the

consumer's choice, reveals the percentage ratio of indicators in the context of the defining stage
before purchasing a product. The study argues for the absence of a stable digital system for
detecting falsified reviews and reinforces the value of regression and canonical data analysis. The
paper suggests the main features characteristic of identifying controversial product reviews in terms
of qualitative content, which are explained stylistically and psychologically.

Keywords: reviews, tourism, service sector, tourist product, consumer, aggregator, service, client
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