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COBPEMEHHBIE TOAXObI
K OHEHKE 3®®EKTUBHOCTH KOMIIVIEKCA TOCTUHUYHBIX YCJIYT

E.II. Casuuwuxuna

Onucanwi Co6peMeHHble n00xXo0bl K OYeHKe 0esimelbHOCMU  20CTMUHUYHBIX 0p2aHu3az4uzZ. AKueHmupyemc;z
BHUMAHUE HA KOMNJIEKCHOM NOO0X00e. Hpeaﬂaeaemm cucmema AaHAIUMUYECKUX Noxazamenei 01 KOMNIEKCHOU
OYEHKU. Onucwvieaemcst Mooeib MEHeONCMeHMA SngbeKWZMBHOCWZM, HanpaejleHHas Ha noevluleHue COoYUualbHo-
IKOHOMUUECKOLL agb(j)ekmueyocmu Komnjaekca coOCmuHU4tblX yCi)e.

Knioueesvie cnosa: cocmunuunasn ycayea, agbq’yekmusyocmb, p€Hma6€]le0CWlb, MeHeODfCMEHm, UHHOBAYUOHHAA
aKmueHocmo, ynpaemewecxuit nomeHyua, Kavecmeo.

E.P. Savchishkina
Modern approaches to the assessment of effectiveness of hotel services complex
It is described modern approaches to the assessment of hotel organizations. Attention is paid to the complex
approach. It is given the system of analytical data for complex assessment. It is described the model of effective
management, directed on the increase of social and economic effectiveness of hotel services complex.
Key words: hotel service, effectiveness, profitability, management, innovation activity, management potential,
quality.
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