KYJbTYPOJIOI'UA

VIIK 643.53

MNOHATHUE U ITPUHIUIIBI OBCJYXUBAHUS B TOCTHHHUIAX

0.C. Mvicosa

Buvioenenvi ocrognuie nooxoosi Kk 0npedeneHuio «00CIyHcusaney, XapakmepHvie 0coOeHHOCMY 20CMUHUYHBIX
yenye. Inagnas 3a0aua opeanuzayuu 00CIYHCUBAHUS cocmell — pa3pabomKa U 6HeOpeHUe PayUOHATbHBIX NPUHYUNOS
obcayscusanua. Ha ocHose 3moco onpedenenvl U packpbimvl NPUHYURBL OPSAHU3AYUL OOCTYIHCUBAHUS 8
2OCMUHUYHOU  0essmelbHOCY, OnpedeleHbl HANpAGIeHUus: NOo8bleHUuss 3 pexmusnocmu  00CIYHCUBAHUA 6
2OCMUHUYAX.

Knrouesvie crosa: obcayocusanue, 06Cyxicusane ¢ 20CmuHuye, CMAHOaApmvl OOCTYIHCUBAHUU, NPUHYUNDL
obcydHcuBanus.

0.S. Mysova
Notions and principles of hotel services
It is pointed out the main approaches to the notion “service” and typical features of hotel services. The main
task of guest service organization is the working out and introduction of rational principles of service. Thus the
principles of service organization in hotel activity are defined and disclosed, it is also defined the tendencies service
effectiveness increase.
Key words: service, hotel service, service standards, service principles.
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